Vint Hill Supportive Housing Facility Agreement

Rent
The rent is due on the 1st day of each month. Make check payable to: FFSS, Fauquier Family Shelter Services, Inc.  The Rent covers unit occupancy, grounds maintenance, trash and recycling removal, all utilities and street snow removal. Payments received after the 5th day of the month will be charged a $25.00 late fee plus $2.00 per day for each additional day that payment is late.  Paying late three times within a 12 month period may result in not renewing your lease.  Non-payment will result in eviction processes determined by the Virginia Residential Landlord Tenant Act.
Utilities

FFSS will cover the cost of electric, propane, and water/sewer utilities.  Because FFSS is paying for 100% of the utilities, the thermostats will be regulated by the owner at 74 degrees for cooling and 68 degrees for heat.   

Electric and gas meters must be read and documented by the residents on the 19th of every month. Readings are to be returned to the office by the 20th of each month.  Please turn in meter readings on time.
Telephone/Cable/Internet
Resident is responsible for acquiring and paying for telephone, cable, and/or internet services.      
Locks & Keys 
Upon acceptance into the Program, adult family members are given two (2) keys only to the unit. KEYS CANNOT BE DUPLICATED OR GIVEN TO GUESTS FOR ANY REASON. This rule must strictly be adhered to for the safety of all residents. If a key is lost or stolen, a charge of $10 will be charged for each replacement key. Resident is not authorized to have locks changed.
Inspections

Unit inspections are done on the 15th of each month.  Participant is required to keep the interior and exterior areas of the property in a neat and clean manner. Written reports of inspection are kept on file by the Facilities Manager. Photographs may be used if deemed necessary.  If a unit receives a failed inspection, the resident will receive notice of a re-inspection within 24 hours to verify the problem has been corrected. In addition, the Program’s designated pest extermination company provides the Facilities Manager with a quarterly inspection report.    

Resident is responsible to keep all children’s toys, bikes and sports equipment on the back patio, between wooden fences or in the shed when not in use. Any items left out front or in the common areas will be removed.  There is to be no “inside” furniture (ie. couches) kept or used outdoors or on the patio.

Maintenance
All safety equipment (Smoke Detector & Carbon Monoxide Detectors) must be tested by the resident monthly. New batteries and light bulbs will be installed prior to a resident moving into a unit; all replacement batteries and light bulbs are the responsibility of the participant.  Fire extinguishers are recharged annually. HVAC air filters are furnished by the Program and can be picked up at the office.   We request that these be replaced once per month.
Residents are required to remove snow from their unit stoops as well as the sidewalk directly in front of their unit. 
All trash must be taken to dumpster and sliding doors are to be closed. No trash is to be left of front or back porch.
Plumbing

If a resident experiences plumbing issues (leaks, breaks, drips, non functioning equipment) the Facilities Manager must be notified immediately. All showers and sinks are outfitted with drain strainers that must be in place at all times to prevent clogged drains. The use of Drano or any other liquid or crystal drain openers is prohibited. Please use a baking soda/ vinegar solution to unstop clogs as your first option and notify the facilities manager.  
Appliances

Participant is restricted to the use of appliances in the unit unless specific written permission is received from the Facilities Manager.  Alteration to appliances, lights, furniture, paint, window treatments, or furniture is not permitted.  In the event a dishwasher fails, FFSS will not replace that appliance, but rather a cabinet will be installed in its place.
Access to Premises

The Program Director and/or other FFSS Staff reserve the right to enter participant’s premises, in the absence of the participant, when it is deemed to be a potential emergency.  A potential emergency is defined by the sight, smell or hearing by staff or neighbor of a potentially dangerous situation that may cause harm to individuals or the property from the exterior of the unit or from neighboring units.  When an emergency is declared staff may enter premises with any other person competent to resolve the emergency.  

Any non-routine maintenance or repairs will be serviced in a logical order.  All residents are required to fill out a maintenance request form and return to the Facilities Manager.  The resident will be notified when maintenance will be arranged, and a notice will be left on your door or phone message will be left that states the date and time a repair person was in or will be in your unit.

Damage to Premises
When damage to the premises, fixtures, and appliances belonging to FFSS have been caused by the misuse or neglect of resident, their family, or guests, repair will be made only by FFSS or its contractors.  If FFSS makes said repairs, resident agrees to pay the cost of the same upon presentation of an itemized bill. Payment shall be expected within fifteen (15) days after presentation of bill. In the event the resident fails to pay the cost of such repairs within fifteen days, cost of repairs shall become due as additional program fees herein.
Personal Property Risk

All personal property placed on the premises, in the storage shed or any place appurtenant thereto, shall be at the sole risk of the participant or the parties owning the same.  FFSS shall not be liable for the loss, destruction, theft or damage to such property from any cause whatsoever.  The basement areas can be subject to flooding and are not guaranteed to be dry at all times.  

Storage

Storage units are provided by FFSS to accommodate the storage of some articles, it is with the express understanding that the storage space is furnished gratuitously by FFSS and the participant’s usage for any purpose does so at his or her own risk.  Only the areas provided may be used for storage purposes and any items found stored in the common areas, carports or parking spaces will be removed by FFSS or its’ designated agent at the participants expense.  Storage of flammables or explosive materials is not permitted on the premises.  The premises include the residential unit, the separate storage unit, and any other outside areas controlled by FFSS.  
Fire Hazards

Candles and incense, or any stand alone heaters are not permitted. 
Parking

Parking accommodations are included in this agreement and are limited to one vehicle per registered driver, per unit.  All vehicles must be road worthy, have a current registration, tags, and automobile insurance at all times.  No vehicles will be stored on this property.  Tenant agrees that the use of any parking space is at the tenant’s sole risk.  All residents are required to have a Vint Hill parking pass visible in their automobile when parked on FFSS property.  Replacement fee of $5 per pass will be charged for parking passes not returned upon exit of Program. All guests must have visitor pass visible when parked on FFSS property.  Visitors agree that the use of any parking space is at their sole risk. 
Speed Limit
The posted speed limit on Hunsberger Drive is 15 MPH.  With safety being our number one priority and with high number children living on the property, we must insist that residents and their guests keep their maximum speed at 15 MPH when driving on Hunsberger Drive.  

Smoking Policy

Smoking is prohibited inside the townhouse. You may smoke outside, and we ask that all cigarette butts are disposed of properly and not left on the ground.  Vint Hill strongly endorses policy that supports the well being and health of all residents, especially the young children. FFSS’s smoking policy is consistent with the laws of the Commonwealth of Virginia.  Smoking by residents or guests under the age of 18 is prohibited.    
Alcohol use

Alcoholic beverages may not be used to excess.  Excess is defined as the point at which the effects disrupt or interfere with the mental health, domestic life, employment or proper community conduct.    No one under the legal drinking age of 21 is permitted to drink alcoholic beverages in accordance with the law.  Alcohol must be stored out of the reach of children.

Guests

No guests are allowed in your unit when you are not at home.  For overnight guests, the participant is required to request permission 24 hours in advance, including family or relatives. A visitor parking pass will be issued to your guest. Please note that a $5 replacement fee will be charged to resident if pass is not returned upon guest’s departure. Participants must limit the number of guest to no more than 3 guests at one time.  Children are not allowed guests unless the parent will be in the household to supervise. All guests must depart no later than 11:00 p.m. if overnight approval was not given.  Larger gatherings (more than 3 individuals) or parties must be pre-approved by the Program Director or Case Manager.  Program participants are responsible for ensuring that their guests follow all the guidelines, rules and regulations while visiting.  FFSS will treat any violation by a guest as a violation by the participant. FFSS has the right to bar guests per the laws of the Virginia Residential Landlord Tenant Act.
Pets

Pets are restricted to animals that can be contained in small cages or aquariums such as birds, fish or hamsters. No snakes, spiders, or potentially dangerous pets are permitted.  No cats or dogs are allowed.
Swimming Pools
Per our liability insurance and for every child’s safely, we must insist that water in any kiddie pools be emptied after each use. There is to be no standing water left in the pools when unattended.

Unlawful use, disturbing noise, curfew, etc.

Participants shall not use or permit to be used, the premises for any unlawful purpose or permit any unlawful act in or upon the premises.  Participant shall not make or permit to be made any disturbing noises or do or permit any act that will unreasonably interfere with the rights, comforts, or conveniences of other residents.  Participants shall keep the volume of any radio, TV, or musical instrument in the unit sufficiently reduced at all times especially before 7:00 a.m. and after 11:00 p.m. so as not to disturb other residents.
Child Endangerment

Fauquier County Child Protective Services will be notified if there is suspicion of child abuse or neglect.   All staff of FFSS is mandated reporters and is obligated to report any concerns about the welfare of children living in Vint Hill. 
Actions that are Cause for Law Enforcment Notification 
Weapons on the property

Weapons or firearms of any kind, hunting knives, hunting bows and arrows, and any other knives with a blade exceeding two inches in length not routinely used for cooking are prohibited.  No weapons of any kind are to be stored in a resident’s car or on FFSS property at any time or in any manner. Any violation will be cause for immediate dismissal and law enforcement will be notified.

Physical violence, physical or verbal abuse

Violence includes physical assault, use of excessive physical force, verbal threats, excessive use of profanity, and other physical or verbal actions that deprive another individual of his/her own rights.  Physical violence of any nature between adults and or children will not be permitted and law enforcement will be notified immediately.  A negative and/or abusive attitude toward staff will not be tolerated.  Any accusations of violence of any type will be noted by FFSS staff and will be reported to the appropriate authorities for investigation.  
Illegal Drugs on the Premises

Illegal drugs and any non prescription mood altering drugs are prohibited.  The use of such drugs is strictly prohibited.  Law enforcement will be notified immediately.

Upon Departure
Voluntary discharge may be initiated when Participant is prepared to move toward a more independent residential setting. Anyone voluntarily moving out must submit a written notification 30 days in advance, stating intent of departure.
I agree to leave my unit in neat and clean condition when I vacate and will schedule my departure when the Facilities Manager is present to complete the final inspection/inventory of the unit and collect the set of 2 keys and parking pass(es). 

I understand that I will be responsible for all expenses related to the following:
(1.) Damage to the unit beyond normal wear and tear including mini-blinds replacement.
(2.) Cleaning, trash removal, painting, and repair of damaged appliances, dirty or missing furnishings and household items that are property of the Program.

(3.) Replacement unit keys, parking passes, and any outstanding visitor parking passes if not returned at exit walk-thru.
I have read the Facility Agreement in its entirety, (pages one through six). I have had an opportunity to ask questions. I agree to abide by these rules.  I understand that I/we have a moral and ethical obligation to report any dangerous infractions of these guidelines to FFSS staff and/or law enforcement immediately and I agree to report to the proper authorities.

Participant
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